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IpeaucaoBue

1 PASPABOTAH ®eaeparnbHbiM rocygapCTBEHHbIM BHOMKETHBIM YyyYpexaeHnem
«Poccunckass rocypgapctBeHHas 6ubnuotekay, degepanbHbIM - roCygapCTBEHHbLIM
GrogKeTHbIM yypexaeHnem «Poccuinckaa HaumoHanbHaa 6ubnunotekar», enepanbHbiM
rocygapcrtBeHHbIM BogKeTHbIM yupexaeHnem «lpesngeHtckaa oubnuorteka nm. b.H.
EnbumHay, degepanbHbIM rocyaapCTBEHHbIM Ol KETHbIM yupexageHmem
«locypapctBeHHass  nybnvyHass  Hay4dyHo-TexHuyeckada  6ubnmoteka  Poccuny,
depepanbHbIM rocyaAapCTBEHHbIM OLOMAXKETHBIM yypexaeHmeM Hayku «bubnuoteka no
€CTECTBEHHbIM Haykam Poccunckon  akagemumn HayK», depepanbHbIM
rocyaapCTBEHHbIM OOXKETHBIM  ydpexaeHnem Bbiclwero obpasoBaHnss «CaHKT—
MeTepbyprcknin rocygapCTBEHHbBIN UHCTUTYT KynbTypbl»

2 BHECEH TexHuyeckum komuteTom no crtaHgaptmsauum TK 191 «HayyHo-
TexHunyeckas nHpopmauyus, GubnmotedHoe n n3gatenbckoe geno»

3 YTBEPXXOEH W BBEAEH B OEWCTBMWE lNpukasom denepanbHOro areHTcTea
No TEXHMYECKOMY perynmpoBaHuio n metponorum ot 30 Hosi6pa Ne 1044-ct

4 BBE[JEH BINEPBbIE

lpasuna npumeHeHuss Hacmosiueao cmaHdapma ycmaHoesieHbl 8 cmambe 26
Q®edepanbHo2o 3akoHa om 29 uwHsa 2015 a. Ne 162-©3 «O cmaHOapmu3sauyuu 8
Poccutickot ®edepayuu». MHpopmayuss 06 USMEHEHUSIX K Hacmoswemy cmaHdapmy
nybrniukyemcss 8 exe200HOM (Mo cocmosiHuro Ha 1 sHBapsi mekyuje2o 200a)
UHQOpMaUUOHHOM yKalamesne «HauuoHanbHble cmaHdapmbl», a oguyuasbHbIl
meKkcm U3MEHeHUU U [pasoK — 8 EXeMeCSAYHOM UHPOPMaUyUuOHHOM yKalamersne
«HayuoHarnbHble cmaHOapmbl». B criydae nepecmompa (3amMeHbl) Unu OMmMMEHbI
Hacmosiweao cmaHdapma coomgemcmayrouwee ysedomreHue 6ydem ornybriukogaHo 8
briuxatweM 8birycke exeMecsiyHo20 UHGOpMaUyUOHHO20 yKka3amerns «HayuoHarbHble
cmaHdapmsbl». Coomeemcmeyowasi UHopmayusi, yeedoMsieHUe U MmeKcmbl
pasmewaromcsi makxe 8 UHOpPMayuUuoHHOU cucmeme obwe20 r0/1b308aHUs — Ha
ogpuyuanbHoMm catime ®PedepasibHO20 a2eHmcemeaea Mo mMexHU4eCcKoMy pezyrupo8aHuto
u memporsioauu 8 cemu MMHmepHem(www.gost.ru)

© CtaHgapTtuHpopm, odhopmneHune, 2018

HacTtoswmin  ctaHgapT He MoxeT OblTb  MOMHOCTBbIO  MAM  YaCTUYHO
BOCMNPOM3BEAEH, TUPAXMPOBaH M pacnpoCTpaHeH B kavyecTBe ouLManbHOro M3gaHus
6e3 paspelleHns degepanbHOro areHTCTBa MO TEXHUYECKOMY PerynmpoBaHulo u
MeTPOsIorum
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BBepneHue

YCTaHOBMEHHble B  HaCTOSAWEM CTaHdapTe TEepMUHbl  pacnorfioXkeHbl B
CUCTEMATU3NPOBAHHOM MNopsigke, OTpaXawlwemM CUCTeMYy TMNOHATMIA B obnactu
B1UBNMOTEYHO-MHPOPMALMOHHOIO OBCNYXMBaHUA. NS KaXAoro NOHATUS YCTaHOBIEH
OAVH CTaHAAPTU30BaAHHbLIN TEPMUH.

HepekomeHayemble K MPUMEHEHNIO TEPMUHbI-CUHOHUMbI MPUBEAEHbl B KPYrNbIX
ckoOKkax nocne CTaHOApTM30BaHHOIO TepMuMHa M 0003Ha4YeHbl nomeTon «Hpk».
TepMUHbI-CUHOHMMbI 6e3 noMeTbl «Hpk» NpuBeAEeHbl B KA4eCTBE CNPaBOYHbIX AaHHbLIX
B KpyrnbiXx cCkoOkax mnocne TEepMMHOB M He SABASKTCA CTaH4APTU30BaHHbLIMM.
3akntodeHHaa B Kpyrible CKOBKM 4YacTb TepMmHa MOXeT ObiTb onyuweHa npu
MCNONb30BaHUN TEPMMHA B JOKYMEHTaxX Mo CTaHAapTM3aUun.

B andasutHOM ykasaTene Ha  pPYCCKOM  43blke  [aHHble  TePMUHbI
cucTemMaTuanpoBaHbl B andaBMTHOM Mnopsiake Mo OMOPHbLIM COBaM CIIOBOCOYETaHUS
nnNn o6beaNHEHbBI HA OCHOBE CMbICNIOBOM OBLLIHOCTY C yKa3aHWEM HOMepa CTaTbW.

lMomeTa, ykasbiBawowas Ha o06nacTb MNPUMEHEHUST MHOFO3Ha4YHOro TEepMUHa,
npvBedeHa B KpyrnblXx Ckobkax cBeTnbiM WwpudpTom nocne tepmuHa. [lomeTta He
ABMAETCA YacTblo TEPMUHA.

MpuBeOeHHbIE onpeaeneHnst MOXHO, NPy HeOBXOANMOCTU, N3MEHNATb, BBOAS B HUX
NPOM3BOAHbIE MNPU3HAKW, pacKkpbiBasi 3HAYEHUsT WUCMOSb3yeMblX B HUX TEPMWUHOB,
ykasbiBasi 0O6bekTbl, BXoaslne B 00beM onpenensieMoro MoHATUSA. M3MeHeHns He
OOSKHbI HapywaTtb 06beM M coaepXaHue MNOHATUIA, ONpederieHHbIX B HaCTOsLEM
cTaHgapTe.

B craHgoapTe npuBeOeHbl MHONA3bIYHbIE 3KBMBANEHTbl CTaHAAPTU30BaHHbIX
TEPMUHOB Ha aHTITIMNCKOM Si3bIKeE.

CtaHpapTn3oBaHHble TEPMUHbI HabpaHbl MONYXMPHbLIM LPUATOM, KX KpaTkue

dopMbl, NpeacTaBneHHble abbpeBnaTypom, — CBETIbIM, CUHOHVMMbI — KYPCUBOM.
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HAUUOHATNBbHbLIA CTAHOAPT POCCUUCKON ®EOEPALIUNA

Cuctema ctaHgapToB No MHopMauun, 6UMGNINOTEeHHOMY
U usgaTtenbCKoOMy aeny

BUBJIIMOTEYHO-MUHOOPMALIMOHHOE OBCINYXXUBAHUE
TepMuHbI 1 onpeaeneHus

System of standards on information, librarianship and publishing.

Library and information service. Terms and definitions

Oarta BBeaeHuns — 2019-07-01

1 O6nacTb npuMeHeHusA

Hactoawmn craHgapT YycTaHaBnvMBaeT TEPMUHbI U onpeneneHud
NOHATMI B obnactn 6ubnmoTevHo-MHAOPMaLMOHHOIO OBCIYXXMBAHUSA Kak
OA4HOro 13 BnagoB 6MbnnoTevyHo-nHMOOpPMaLUNOHHON AEATENBHOCTH.

TepMUHbI, YCTaHOBJSIEHHbIE HACTOSALWMM CTaH4APTOM, PEKOMEHAYHTCS
ONs NMPUMEHEHUS BO BCEX BMAaxX AOKYMeHTauuu u nutepartypbl Mo
UHopMaUNOHHON, 6BMBNMoTe4YHon W  m3gaTenbCKkon  OesATEeNbHOCTH,
BXxogdawmx B cdepy paenctena paboT no craHgaptmsauumn  u(unu)
NCNONb3YIOLWKMX pe3yrnbTaTbl 3TUX paboT.

CtaHpapT npegHasHadeH gna  6ubnuotek wn  cnyxb Hay4HOW

MHdOpMaLn.

2 HopmaTuBHbIE CCbISNIKU

B HacTosiwem crtaHgapTe Mcnofib3oBaHa HOpPMAaTMBHAs CCbiflka Ha
cneaywowmn ctaHgapT:

FOCT P 7.0.94-2015 Cuctema cTaHoapTtoB Mo WHdopMauumu,
6mnbnmotedHoMy u uagatenockomy geny. KomnnekroBaHue 6uMbGnmMoTeku

OOKYMEHTaMN. TepMMHbI n onpegeneHns

U3paHne ocpmumanbHoe
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MpumevyaHune — lNpn NOMbL30BAHUU HACTOALLUMM CTaHOAPTOM LenecoobpasHo
NpOBEPUTb OEWNCTBME CCbITOYHbIX CTaHAApPTOB B MHAPOPMAaLUMOHHOW cucteme obLuero
NnoNb3oBaHNA Ha oduvumanbHoM cante PefepanbHOro areHTCTBa Mo TEXHUYECKOMY
perynupoBaHnio U MeTponornn B cdepe craHgaptusaumm B cetu VHTepHeT unu no
eXerogHoMy MH(OpMaUMOHHOMY YyKasaTento «HauuoHanbHble cTaHgapTbl», KOTOpPbIn
onybnukoBaH MO COCTOSHWIO Ha 1 sgHBapa Tekywero roga, M NO  BbiNyckam
€XeMeCs4HOro MHMOPMaLMOHHOIO yKasaTens «HauuoHanbHble cTaHgapTbl» 3a
Tekywmn rog. Ecnu sameHeH cCbinoYHbIN CTaHO4apT, Ha KOTOPbIN AaHa HeaaTMPOBaHHas
CCbIfIka, TO PEKOMEHOYETCS UCNOMb30BaTb AEWCTBYIOLLYIO BEPCUIO 3TOrO CTaHgapTa C
y4eTOM BCEX BHECEHHbIX B [aHHYI BEPCUD U3MeHeHWN. Ecnn 3amMeHeH CCbhINTOYHbIN
CTaHOapT, Ha KOTOpbIA AaHa JaTMpOBaHHas CCbifika, TO peKOMeHAYyeTCs UCNoNb30BaTh
BEpPCUM0 3TOr0 CTaHgapTa C yKasaHHbIM Bbille roAoM yTBepXaeHus (npuHatud). Ecnu
nocrne yTBepXOeHUs HacTosWwero crtaHgapTa B CCbIIOYHbIA CTaHA4ApT, Ha KOTOpbIn
AaHa OaTMpOBaHHAsA CCblflka, BHECEHO M3MEHeHWe, 3aTparmBatoliee MnoroXeHuwe, Ha
KOTOpOEe [aHa ccCblfika, TO 3TO MNOSIOXKEeHUe pekoMeHAyeTCca MpuMeHaTb 6e3 yyeTa
OAHHOrO u3MeHeHusi. Ecnu  CCbiNMOYHbIM  cTaHAapT OTMeHeH 6e3 3ameHbl, TOo
NoNoOXeHne, B KOTOPOM [aHa CCbiflka Ha Hero, peKoMeHayeTCa NPUMEHATb B 4YacTu, He
3aTparmBatoLLen 3Ty CCbISIKY.
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3 TepMuHbI U onpeaeneHns

3.1 O6wue noHATHA

3.1.1

obcnyxuBaHue (6ubriuomeyHoe obcCnyXueaHue)

6ubnuoteyHo-uHhopmaLMoHHOEe
(Hpk:

paboma c yumamersnsmu): Bua onbnunorteyHo-

I/IHC*)OpMaLI,VIOHHOVI OEeATENIbHOCTH, Hal'lpaBJ'IeHHbIﬁ Ha

yaoBneTBopeHne VIHC*)OpMaLI,MOHHbIX " counaribHoO-

KynbTYpHbIX MOTpebHOCTEN nonb3oBaTenen nocpeacTtsom

NpenocTaBneHns  pasnuuyHbix  dopM  BMBnMoTeYHo-

MHAOPMALIMOHHbIX YCHYT.

MpnmeyvaHne - BnbnnoteyHo-nHoOpMaLnNoHHoe
obcnyxmBaHne — pasHOBUAHOCTb MHEOPMALMOHHOIO 06CnyXnBaHus,
OCYLLECTBNAEMOro pasfiMyHbIMU  yuypexgeHuammn (bubnmnotekamum.
apxuBamu, My3esiMn, opraHaMm Hay4yHon nHopmaumn).

3.1.2

(bubnuomeyHasi

6ubnnoteyHo-nHpopmMaLMoOHHas

ycnyea):
obcnyxmnBaHus,

ycnyra
Pesynbtat  6MbGnmMoTeydHo-
MHOPMAaLMOHHOIO yOOBIETBOPSIOLLMIA

onpeneneHHyro VIHC*)OpMaLI,MOHHyPO NI coumnaribHO-

KyNbTYPHY NOTPEOHOCTL NoNb3oBaTens.
3.1.2.1

UHGOPMaUUOHHas

3NeKTpoHHaa ycnyra (6ubsuomeyHo-

anekmpoHHasi  ycnyea).  Ycnyra,

npegocTaensiemas nocpencTsoM NHOpPMaLMOHHO-
KOMMYHUKaLMOHHbLIX TEeXHOSMOMM C JoKarnbHbIX CEpPBEPOB

NI 4yepes3 CeTn.

3.1.3 BUA oubnuoreyHo-MHPOPMaLMOHHOTO
obcnyXunBaHums: KaTteropus BubnunoTeyHo-
MHOPMALMOHHOIO  O0BCnyXuBaHWUA,  BblgerieHHas  no
onpegeneHHoMy npu3Haky (Hanpumep, NO KaTeropumu

nonb3oBaTenen, MecTy peanvsaumm, Buay ycnyr).

3.1.4 Bug 6M6NMOoTEYHO-NH(POPMALIMOHHbLIX YCRYT:

library and
information
service
(process)

library and
information
service (result)

electronic
service (library
and information)

type of library
and information
service
(process)

type of library
and information
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KaTteropus BUBNNOTEYHO-MHAOPMALIMOHHBIX

ycnyr,
BblOENeHHass Mo onpeaeneHHoMy npusHaky (Hanpumep,
006BbEeKTY, NpeaocTaBnsieMOMY MoNb30BaTEN!O).

3.1.5

CnocobHocTb pacno3HaBaTb NOTPEOHOCTbL B MHGOpMaL MK,

uHcpopMaLMOHHanA rPaMoOTHOCTb:
NOEHTUPULMPOBATL, N3BNeKaTb, OLeHNBaTb N 9PAMEKTUBHO

ncnonb3oBaTb MHGOPMaLUMIO.

MpnmeyvaHne — YCNOBHbIA CUHOHMM: MHGOPMaLMOHHAA

KynbTypa

3.1.6 kKayecTBO 6MONMOTEYHO-MH(DOPMALIMOHHOU
ycnyrn: CTeneHb NOMHOTHI, ONEepPaTUBHOCTWU, TOYHOCTU WU
ynobctBa npenocTaBneHnst yenyru nonb3oBaTento.

3.1.7 metoAbl O6MONMOTEYHO-MHGPOPMALMOHHOIO

o6cnyxuBaHus: CoBOKynHOCTb  crnocoboB, npaBun,
npuemoB No peanusaunmn 6MbrnmoTeyHo-MHAPOOPMAaLMOHHOIO
obcnyxneaHus.

3.1.8 opraHu3auMoOHHas CTPYKTypa 6MOGNMoTeYHo-

MH(popMaLMOHHOrO o6CcnyXuBaHus: Cuctema
nogpasgeneHun, MYyHKTOB obcnyxuBaHus,
obecne4vnBaroLLmnX nony4yeHve nonb3oBaTernem
BMBNNOTEYHO-UHPOPMALMOHHBIX YCIYT.

3.1.9 OTKas: HeynoBneTBOpeHHbIN 3anpoc

nosfib3oBaTesiad Ha yCiyru rno I'IpO(*)VIJ'I}O onbnnoTeku.

3.1.10 noppepxka uyTeHuA: [loBbileHWe cTaTyca

YTEHUsa, co3daHne MOTUBaAUUMW K YTEeHWU, COoOencTBue
pasBUTUIO y nonb3oBaTteneu NHJOPMaLIMOHHOM
rPaMOTHOCTU n KOMMNETEHTHOCTMH, yuTaTeNbCKON
aKTUBHOCTMU nocpeacTsom onbnuoTeYHo-
MHGOPMAaLMOHHOIO 0BCNYXXNBAHUS.

3.1.11 TexXHosorus ononuoteyvHo-

services (result)

information
literacy

quality of library
and information
service

methods of
library and

information
service

infrastructure of
library and
information
service

refusal

reading support

technology of
library and
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uHopmaumoHHoro  obcnyxuBanua:  CoBOKynHOCTbL information
npoueccoB no npeaocTaBreHunto onoénnoteYHo- Senviees
NHPOPMALIMOHHbIX YCAYT.

3.1.12 dopma 6uUGNMOoTeYHo-uHopmaumoHHon mode of library

and information

ycnyru: BHyTpeHHee CTpoeHuWe Yycryru, BKAOYaloLWEe service
00bekT, crnocob w/vnn ycnoBusa ee npeaocTaBrieHns wu
jalouwee  OCHOBaHME  Ansi  HauMMEHOBaHWSA  YCryru
(Hanpumep, BbICTaBKa, KOHCYNbTauus, BeYyep BCTpeuw,

BblJaya OOKYMEHTOB).

3.1.13 3adchekTuBHOCTL 6ubnuoteyHo- efficiency of
5 library and
MHOpMaLMOHHON YCRyru: Pe3ynbTaTUBHOCTb information
service

6VI6J'IVIOT€‘-IHO-VIH(*)OpMaLlVIOHHOVI ycnyru OTHOCUTEJIbHO

3aTpaT Ha ee ocyLlecCTBIIEHNE.

3.2 Nonb3oBaTenu

3.2.1 MHdopMaLMOHHasA noTpe6HocTb information
nonb3oBaTtens (Yumamernbckas nompebHocme): need
Oco3HaHHas HeobxoaUMOCTb B 3HaHWKW, Tpebyemom ans
pelleHns Hay4Hou, ydebHoWn, couunanbHO-KYNbTYPHOW WK
npakTU4Yeckom 3agayn, Ans  camoobpasoBaHus UK
yOOBMEeTBOPEHNSA NIMYHOIO UHTEpeca.

3.2.2 nHcopMaUMOHHBbIN 3anpoc:. BbipaxkeHHass Ha information
€CTeCTBEHHOM £3blke WHJOPMAaUMOHHAA MNOTPEBHOCTD, demand
npeacraBneHHas B Buae TpeboBaHus nonb3oBaTens Ha
npegocraBneHne 6nbnmoTe4yHo-MHPOPMaLMOHHON YCNYTN.

3.2.3 nonb3oBaTtenb. dusmyeckoe Unn opuanyeckoe user
nmyo, ncnonbayrowiee NHGPaCTPYKTYPY, ycnyru,
MHJOPMAaLIMOHHbIE pecypcebl, NpeasiaraemMble 6UBIMOTEKON.

MpnmeyaHuna

1 Yurtatenb Gubnuotekn — mandeckoe nuuo, nonbaytoLieecs
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ycnyramm 6ubnmoTtekn n ee BHeCTauMOHapHbIX NoapasneneHun.
2 ABOHEHT BrnbnmnoTekn — pusmyeckoe Unn rpnamnveckoe nuuo,
nonb3yroueeca ycnyramm mexéubnmoreyHoro aboHemeHTa,
MexayHapogHoro mexbubnuotedHoro aboHemeHTa, 3a04HOro
aboHeMeHTa, aNeKTPoHHOM AocTasku gokymeHTtos, UPW, OP.

3 [llocetutens  mMeponpuatna —  usndeckoe  nuuo,
npyHMMalroLlee y4actme B OGUBIMOTEYHOM MeponpuaTUN W«
3aperncTpupoBaHHOE B YCTAHOBMEHHbIX BubnuoTtekon copmax

ydyeTa.

3.2.3.1 BHewHuMN nonb3oBatenb:. [lonb3oBaTenb,
KOTOPbIN HE TMPUHALNEXUT K KaTeropum nonb3oBaTesen,
obcnyXnBaeMblX KOHKpEeTHON BMBIMOTEKON.

3.2.3.2 3aperMcTpupoBaHHbIN nonb3oBaTenb:
[Monb3oBaTtenb, BKIOYEHHbLIN B KaTeropuio obcnyxmBaembix
nuy, B GubnunoTteke ¢ NnpucBoeHneM naeHTugukaTopa.

3.2.3.3 Kateropus nosnb3oBaTerleu: pynna
nonb3oBaTeneun onénnoTekn, Bblaensemas no

onpeneneHHomMy rnpmu3Haky.
MpumeyvaHne — T[lpusHakom kaTeropum nosib3oBaTenemn
MOXeT ObITb, Hanpumep, BO3pacT, couunanbHOe MOSoXeHne,

npodeccud, tHOOoOpMaLNOHHbIE NOTPEOHOCTH.

3.2.3.4 KONNEeKTUBHbIN nonb3oBaTeslb:
KOpuanyeckoe nvuo, ncrnonbaytoulee ycnyru,
MHAOPMALIMOHHbIE pPecypcbl, MHAPACTPYKTYPY Omnbnmnorteku
Ha OCHOBaHWM JOroOBOPOB.

3.2.3.5 KOHe4yHbIn nonb3oBaTenb: [lonb3oBaTensb,
nonyyawowmnm  ycnyrm gnd  yooBNeTBOPEHUS  CBOUX
COBCTBEHHbIX MHOPMALMOHHbLIX NOTPEBHOCTEN.

3.2.3.6 He3aperucTpuMpoBaHHbIX MoONb30OBaTellb:
[Monb3oBaTenb, MWCNOMb3YOLWNA ycriyrn 6ubnuoTtekn, He

Tpebyowue perncTpaumm (MogeHTudukaumm).

external user

registered user

users’ category

collective
bargaining user

end user

non-registered
user
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3.2.3.7

dusnyeckoe NN PUONYECKOE NULIO, NpUHaanexailee K

noTeHUManbHbIN noJsfib3oBaTtesib.

KaTeropmm BO3MOXHbIX Nnosfib3oBaTtenen onbnmoTeku.
3.2.3.8

dusmnyeckoe

I'IpOMe)KyTO‘-IHbIVI noJsfib3oBaTtesib:

UNn  pUanNdeckoe nuuo, ucnosbayluiee
AaHHble WnNnu  uHopmMauuk He OnNs  yooBNeTBOPEHUS
COBCTBEHHbIX MHPOPMALMOHHLIX NOTPEBHOCTEN, a C Uenbto
OKasaHu4 NoOMOLUN KOHEYHOMY MNOS1b30BaTESHO.

3.2.3.9 ypaneHHbIn nonb3oBaTenb: [lonb3oBartens,
NCMOMNb3YyLWNN  yOaneHHbIn (AUCTaHUMOHHBIN) OOCTYN K
MHJOPMALIMOHHBLIM pecypcam.

3.2.4 nonb3oBaTenbCKMn naponb: CroBo, Koa wnu
Habop CWUMBOSIOB, WCMOSMIb3YEMbIX AN UAeHTUdMKaUum

nonb3oBaTtenis M MONyvYeHUs [OCcTyna K  KOHKpeTHOM
NHOPMaLMOHHON CUCTEME.
3.2.5

domnanyeckoro

noceweHue: 3adUKCUPOBAHHLIM  NPUXOA

niua B nomMewleHne 6ubnuoTtekn, ee

BHECTaUMOHapHoOe nogpasgeneHve wnu obpalleHve B

6ubnuoteky B pexume yganeHHoro (AMCTaHUMOHHOIO)

aocTyna.
3.2.5.1

yAarneHHoro nonb3oBartesnis kK Beb-canty bubnuoteku.

BUpTyanbHoe noceweHue: Ob6palieHne

3.2.6 ueneBasas ayautopua. BbigeneHHas ans

OCYLLIECTBNEHNSA cneumnanbHOro obcnyXuBaHus KaTeropus
nosib3oBartesnen.

3.2.7 uyutaTenbCKun OuneTt (udeHmugukayuoHHasi
Kapma rnosnb3o8amerisi):

[1OKYMEHT, cogepxalium

VI,D,GHTVI(*)VIKaLI,VIOHHbIe OaHHble, KOTOpPbIE NPUCBOEHDLI

noJib3oBaTesIo B rnpouecce perncrpauunn.

potential user

intermediate
user

remote user

user password

visit

virtual visit

target
population

user
identification
card, reader’s
ticket
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3.3 Buabl 6ubnmnoteyHo-nHpopmMaLMOHHOro o6cnyXxuBaHusi

EMGHMOTG‘-IHO-MH(*)OpMaLIMOHHOG OGCHY)KMBaHMe no Karteropumu

nonb30BaTernien

3.3.1 rpynnoBoe obGcnyxuBaHue: [lpegoctaBneHune

BMBNMOTEUYHO-UHAOPMALIMOHHBIX ~ YCRyr  onpeneneHHomn
KaTeropuu nonb3oBaTesnen.
3.3.2 UWHOuBUAyanbHoe ob6cnyxunBaHue:

[MpenoctasneHne OGUBNINOTEYHO-MH(OPMALMOHHBIX YCnyr
OTAEeNbHOMY NOfb30BaTENHo.

3.3.3 maccoBoe obGcnyxuBaHue: [lpegocrasneHune
BUBNNOTEYHO-MHPOPMALIMOHHBIX  YCAYr  LUMPOKOMY  KpYry
nonb3oBaTenen.

3.34

[MpenocrtaesneHne OGUBNNOTEYHO-MH(POPMALMOHHBIX YCnyr

npunoputTeTHoe chnymuaaHMe:

LieneBon ayanTopun.

Bubnunorte4yHo-nHpopmaLuMoHHOe oObCnyXuBaHue
npepocTaBnAeMbIX ycnyr

3.3.5 ounbnuorpadmnyeckoe obcnyxuBaHue:
[MpenocrtaBneHue Bubnunorpadgunyeckomn MHdopMaLInn
NonNb30BaTENSAM.

3.3.5.1 oubnuorpacdmnyeckoe wuHcpopMupoBaHue:

MpepoctaBneHne 6ubnuorpadpuyeckon wuvHpopmaunm B

CoOoTBETCTBMN C OOJTTOBPEMEHHO ﬂ,GVICTBW-OLLI,VIMI/I 3arnpocamm

nonb3oBaTenen.
3.3.5.2 cnpaBoO4YHO-OMGnuorpacdpuyeckoe
obcnyxuBaHue: [lpegocrasneHne Oubnmnorpaduyeckux

CrpaBoOK B COOTBETCTBMM C pa3oBbiIMK  3anpocamMin

group service

personal
service

mass service

priority service

no Buay

bibliographic
service

current
awareness
service

bibliographic
reference
service
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nonb3oBaTesien.
3.3.6 BbICTaBO4YHOE obcnyxunBaHue: exhibition
service
YpoBrnetBopeHMe  MHAPOPMALUMOHHBbIX U coumaribHO-
KynbTYpHbIX noTpebHocTen nosib3oBaTenen nocpeacTBoM
opraHu3aumm BbICTaBOK (B nomewieHnn  6GUbnuoTtekn,
BUPTYyanbHbIX, Bble3OHbIX).
3.3.7 AOKYMEHTHOe ob6cnyxuBaHue: document
service
[MpenocTtaBneHue nonb3oBaTensaM LOKYMEHTOB (@ Takke Ux
KOMWU) He3aBUCUMO OT BMOa MatepuasnibHOro HocuTens, Ha
KOTOpPOM 3achuKcMpoBaHa MHgpopmMaumsi.
3.3.8 KyNnbTypPHO-NpocBeTUTeNbCcKkoe  cultural and
educational
obcnyxuBaHue: Npegocrasnenue ycnyr, obecrneymsaroLmx service

OpraHM3aumio MHTENNEKTyanbHOro 1 KynbTypHOro [ocyra,
npoceeLleHns 1 camoobpasoBaHUsa PasnUYHbIM KaTeropusim
nosib3oBartesnen.

3.3.9 obyuyeHmne nonb3oBaTenen: [lpegocraBneHne user education
yCryr, HanpaeBMneHHbIX Ha MoflyYeHue 3HaHUMA U HaBbIKOB,
COAENCTBYIOLWNX 3PFEKTUBHOMY MOUCKY U MUCMONb30BAHMIO
MCTOYHUKOB WH(popMaunn, MNOBbIWLEHUIO MHGOPMAaLMOHHOM
rPaMOTHOCTU (Hanpumep, BMBNNOTEYHBbIX YPOKOB,
BUBNNOTEYHBbIX 3aHATUIA, BUKTOPUH).

3.3.10 cnpaBoYHoOe obGcnyxuBaHue: reference

service
[MpenocTtaBneHune nonb3oBaTensam KOHCYNbTaLUun,
bubnuorpadumyecknx, dakrorpamyecknx  CnpaBok B

COOTBETCTBUN C NX Pa30BbLIMU 3aNpoCaMu.

BubnunoTteyHo-nHpopmaLMoOHHOE OobCrnyXuBaHMe B 3aBUCUMOCTU
OT MecTa npefocTaBreHus ycnyr
3.3.11 BHecTauuoOHapHoe obcnyxuBaHue: outreach

service,
[MpenoctaBneHue Nnofb3oBaTeNsM OMBNNOTEYHO- extension
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NHPOPMALMOHHBIX YCNyr BHe CTauMoHapHOW 6ubnuoTteku c
uernbio nNpubnmxkeHus K MecTy paboTtbl, y4ebbl unu

MECTOXUTEIIbCTBaA HacelreHn4d.
M pnmedvyaHune — OcyLLI,eCTBJ'IFIeTCFI, Harnpumep, nocpeacrtsBom

OMBNMOTEYHbIX MYHKTOB, MNEepeaBkHbIX  OBMOBNMoTeKk, 3a04HOro

aboHemeHTa.
3.3.12 AUCTaHUUOHHOE obcnyxuBaHue
(supmyarnbHoe obcrnyxueaHue): [MpenocTtaBneHune

6MbNMoTEUYHO-UH(POPMALIMOHHbBIX ycnyr nocpeacTsom
NHOPMALNOHHO-KOMMYHUKALUNOHHBIX ~ TexHonornm  6es
oba3aTenbHOro NPUCYTCTBUA nonb3oBaTenen B bubnmoteke
NN ee BHECTaAUMOHApPHOM noapasaeneHumn.

3.3.12.1 obcnyxuBaHue 4Yepes caut OMbNMoOTeKU:
[ncTtaHuMoHHoEe obcnyxnBaHue, npegocTasnsoLiee
Nofb30BaTeNit0  BO3MOXHOCTb  MONydeHuss 6ubnuoteyHo-
MHAOPMALMOHHLIX YCRyr 4yepes3 canuT 6ubnuotekn unm Ha
agpec afIEKTPOHHOW NOYThbl NONbL30BaTENA.

3.3.12.2 obGcnyxuBaHue Yepes couuaribHYH CeTb:
[ncTaHuMoHHoe obcnyxnBaHue, npegocTasnsoLiee
NoNb30BaTENl0 BO3MOXHOCTb CBA3bIBATbLCA C  APYrMMum
nmuaMn ¢ uenbto obleHnsi, coBMecTHoW paboTbl u/unn
COBMECTHOI0 MCMNosib30BaHNA MHMOPMAaLMOHHbBIX pecypcoB
npy nocpeaHndecTse GNBIMOTEKMN.

3.3.13 CTauMoHapHoe obcnyxuBaHue:
[MpenoctaBneHue nonb3oBaTeNnam onbnunorteyHo-
MHGOPMALIMOHHbIX YCAYr B MOMELLEHNAX BUONNOTEKN.

3.3.13.1 aboHemMeHTHOe ob6cnyxuBaHue:
[MpenoctaBneHue nonb3oBaTeNAM onbnunoteyHo-
MHAOPMALUMOHHBLIX yCryr no aboHeMeHTy, No 3a04HOMY

aboHeMeHTy, no MexobmbnuoteyHoMy aboHeMeHTy, Mo
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MeXayHapoaHOMY MexobnbnmoTtedyHoMy aboHEMEHTY.
3.3.13.2 obcnyxuBaHMe B 4YuTanbHOM 3ane: on-site service
[MpenoctaBneHue nonb3oBaTeNAM onbnunoTteyHo-
MH(POPMAUUNOHHBIX  ycnyr, npeanonarawwmx paboty B

cneunanbHOM NOMELLEHUN DnbnmnoTekn.

3.4 Bubnnote4Ho-MHPOPMaLMOHHbIE YCIyTrn

3.4.1 aboHeMeHT: bBbubnnoteyHo-nHdpopmalmnoHHasa loan, lending
ycnyra, npegycMmatpusairowias Bblgady [OOKYMEHTOB BO
BpEMEHHOE nosib30BaHme BHE omnbnmnoTekn Ha
onpefeneHHbIN CPOK.

3.4.1.1 3a04yHbIn aboHemeHT: Popma aboHemeHTa, correspondence
npegocTtaesnsaloLLas BO3MOXHOCTb nosTly4deHuns ending
nonb3oBaTtensaMy  OOKYMEHTOB (MX  doparMeHToB) Ha
pasfn4YHbIX HOCUTENSX MH@OpPMaUMN NyTeM MNEPECHISIKA Mo

noyTe.

3.4.1.2 mMexbuonuoteuyHbin aboHemeHT, MBA: interlibrary loan,
interlibrary
dopma aboHeMeHTa, OCHOBaHHas Ha B3aUMHOM ending,

interlending,
MCMOMb30BaHUN  OOKYMEHTOB M3  (OHAOB  PasfnyHbIX
6ubnuotek, nyTeMm NpefoCTaBfeHuss OOKYMEHTOB BO
BPEMEHHOE MONb30BaHMKeE.

3.4.1.3 MeXAayHapoaHbIN MeXoubnmnoTteyHbin international

interlibrary loan

aboHemeHT; MMBA: ®opma aboHeMeHTa, OCHOBaHHasi Ha
B3aMMHOM  WUCMOSfb30BaHMM  OOKYMEHTOB 13  OHAOOB
3apybexHbix  6uMbnuotek ©“  POHAOB  OTEYECTBEHHbIX
6ubnuotek, nyTeMm nNpegoCTaBfeHuss [OOKYMEHTOB BO
BPEMEHHOE MONb30BaHMeE.

3.4.1.4 3neKTpOHHbLIN aboHeMeHT: [lpegocTtaBneHne e-loan

yepes cant GrubnunoTekn 3aperMcTpupoBaHHbIM

11
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nonb3oBaTtendam BecnnaTtHoro AocCTyna K ceTeBbIM
JIMUEH3NOHHbIM  AOKYMEeHTaM nyTeM WX 3arpy3km Ha

yCTpOIZCTBO norib3oBaTtersid.

MpumeyaHns

1 [lo wucTeyeHUM yYCTAHOBMNEHHOrO CpOKa 3arpy>XeHHble
OOKYMEHTbl ~ aBTOMaTMYeCKM CTAHOBATCHA  HEAOCTYNHbIMW  ANS
npocmoTpa.

2 KonuyectBo OOHOBPEMEHHOrO WCMOMb30BaHUS [OOKYMeEHTa

onpegendeTcs NMUUEH3NN.

3.4.2 6nbnmotedyHaa KoHcynbTauus: PasbacHeHue
onbnnoTtekaps, yKasblBaloLlee HanpasneHue
CaMOCTOSATENbHOIO  noucka (nonydeHus) Heobxoaumown

MHGOpMaLMn B OTBET Ha pasoBbIv 3anpoc Nosfib3oBaTens.
MpumevyaHne—-Bugbl koHcynbTaumn: 6Gubnuorpaduyeckas,
OpUeHTUpyloLlasa, BCroMoraTenbHO-TEXHUYECKAs, WHAMBMAYalbHas,

rpynnoas; yCtHasd, NMCbMeHHa4.

3.4.3 oubnuorpaduyeckas cnpaBka:
Bubnuorpaduyeckas nHopmMauums, nonyyeHHas B
pesynbTate nMoucka B OTBET Ha pasoBbiM  3anpoc

noJib30oBaTesis.
MpumeyaHne — Bwuagbl 6Gubnuorpadpumyeckmx CnpaBoK:

TeMaTn4decKkad, agpecHad, yTo4yHALWad; YCTHadA, NMCbMEeHHaA.

3.4.4 oubnunoteyHoe wmeponpuaTue: OO6o06WEHHOE
Ha3BaHMe opM OBMBINOTEYHO-UHGOPMALMOHHBIX YCAYT,
OPUEHTUPOBAHHbIX Ha pasnuyHble KaTeropum
nonb3oBatenen Ans yAoBMNETBOPEHMST WX couMarbHO-

KyNbTYPHbIX U MHPOPMALMOHHbBIX NOTPEOHOCTEN.
MpnmeyaHne - Hanpumep, Beyep BCTPeYn, AUCKYCCUS,

OnBNMOTEYHbIN KBECT, BbICTaBKa.

3.4.5 6poHupoBaHue pAokymeHta: CoxpaHeHune 3a

3apermcTtpnposaHHbIM  noJfib3oBaTtesieM OOKyMeHTa Ond
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nocriegywwero ero ucnosJjib3oBaHuMA (nonyquvm 6e3

3akasa).

3.4.6

Bbirpy3ka pecypca: KonuvpoBaHue 3fEKTPOHHOro
OOKYMEHTA C JOoKanbHOro unuM yganeHHoro cepsepa npu
MOMOLLUM  3MEKTPOHHOrO  cepBuca, noaaepXnBaemoro
onbnunoTtekon, Ha pabovyee MecTo Nonb3oBaTens.

[FTOCT P 7.0.94-2015, nyHkT 2.5.11]

3.4.7 Bblgaya pokKymeHTa: [lpegocrtaBneHve B
nosib30BaHMe [JOKYMeHTa (opurMHana wnmM  Konvm) o
3anpocy nornb3oBaTens.

3.4.8 BblAava penpoayuMpoBaHHbIX Konuu
AOKyMeHTOB: [lpepocTtaBneHne ns 6mubnumoteyHoro doHaa

KOMWN OKYMEHTOB UM NX YacCTeu.
MpumeyvaHne - PenpogyumpoBaHne no FOCT P 7.0.94

BKINOYaET KCepoKonupoBaHue, MMKPOGOTOKONMPOBaHME, OLMAPOBKY.

3.4.9 BbIcTaBka: [lemMoHCTpauus  OOKYMEHTOB,
CUCTEMATU3NPOBAHHbLIX B COOTBETCTBUM C OMNpenesieHHOn
KOHUenuuen, B MOMeLweHun 6bubnmotekmn WM  BHE
onbnmoTteku.

3.4.9.1 BupTyanbHas BbiCTaBKa: [leMoHCTpauuda B
ceTm WHTepHeT BupTyanbHbIX 00Opa3oB [JOKYMEHTOB,
CUCTEMATU3NPOBAHHBIX B COOTBETCTBMM C OnpeaeneHHom
KOHUEenumnewn.

3.4.10 paudpdepeHunpoBaHHoe obCnyXuBaHue
pykoBogutenen; [1OP: Ob6ecneyeHne pykoBoguTenemn
PasnuyHbIX  YPOBHEWN cneumanbHoO NOAroTOBIEHHOM

Gubnuorpadguyeckon, dakrorpadpudeckon, aHanuTU4ECKomn

download

circulation

loan reproduced
documents

exhibition

virtual exhibition

selective service
for managers
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nHdopmMmaumen, npegHasHadeHHOW AONs peweHns 3agad
ynpaBrieHus.
3.4.11 poctaBka pAoOKyMmeHTOB:. [lpefocraBrieHne

AOKYyMeHTa (opuUrnHana unm Konuu) no mMexonbnmoreyHomy

aboHeMeHTYy, MeXayHapoaHOMY MexXbmbnmoTe4Homy
aboHeMeHTYy, NOCPeACTBOM  OMIEKTPOHHOW  OOCTaBKu
A OKYMEHTOB, AOCTaBKu no MecCTy HaxXoXaeHus
nonb3oBaTensi.

3.4.11.1 23neKTpoHHass AocCcTaBKka [OKYMEHTOB:
[MpepocTtaBrneHne  ANEKTPOHHbLIX OOKYMEHTOB (MM nXx

YacTen) No 3anpocy nonb3oBaTens Yepes MHPopMaLMOHHO-
TeNeKOMMYHUKALMOHHbIE CETMW.

3.4.12 pocTyn K cnpaBO4YHO-MOMCKOBOMY annaparty
onbnunotekn: ObecrnevyeHne BO3MOXHOCTU MCMOSb30BaHUS
KaTanoros, KapToTek, 6a3 gaHHbIX.

3.4.13

nHdopmauum; NPU: MNpenocTtaBnenme nugopmauum, BHOBb

usbuparenbHoe pacnpocTpaHeHue

nosBmMBLUENCA B WHGOPMAaLMNOHHO-MOUCKOBON CUCTEME, B

COOTBETCTBUA C NMOCTOAHHO ﬂeVICTByPOU.lMMM

MHOPMALMOHHBIMU  3anpocamMu  nonb3oBaTenen, npu

HanM4Mmn obpaTHOM CBA3MN.

3.4.14 wn3BeweHue o 3agomkeHHocTn:. CooOLueHne

00 UCTedYeHuM CcpoKa NOofb30BaHUA  OOKYMEHTOM W
HeobXxoaMMOCTK ero Bo3spara.

3.4.15 npoasieHue cCpokKa nosfib30BaHuA
AOKYMEHTOM: YBenudeHve cpoka NoJSIb30BaHNA

OOKYMEHTOM Ha aboHeMeHTe MNM B uyuTanbHOM 3ane no
MHNLUMaTMBE MNMOJIb30BaTesIA.

3.4.16 pesepBupoBaHMe AOOKyMeHTa: [locTaHOBKa

14

document
delivery service

electronic
delivery service

access to library
reference
retrieval system

selective
dissemination of
information
(SDI)

overdue notice

renewal

document
reservation



FOCT P 7.0.103—2018

nonb3oBaTens B o4yepedb 3a LOKYMEHTOM, OTCYTCTBYHOLLMM
B MOMEHT 3anpoca.

3.4.17 ycTHbIN Gubnuorpadunyecknm ob63op: YCTHOe
Bubnuorpacuryeckoe coobLieHne 0 JOKYMEHTaxX C KpaTKUMM

NX XapaKTepucTMkamm n 4eMOoHCTpaLnen JOKYMEHTOB.

verbal
bibliographic
review

3.4.18 c¢hakTorpadmnyeckas cnpaBka: factographic
_ reference

dakTorpacdmyeckas uHdopmaumus ¢ Gubnuorpaduyeckon
CChISTKOM Ha ee UCTOYHUK, NOofyvYeHHas B pe3ynbTaTe noucka
B OTBET Ha pa3oBbIi 3anpoc Nonb3oBaTens.

3.5 OpraHusaunoHHas CTPYKTypa oubnunoTteyHo-
MH(OPMaALIMOHHOIO 06CNYyXXUBaHUS

3.5.1 ©OubGnMoTeuYHbIM nNyHKT: TepputopuanbHo library service

obocobrieHHoe CTPYKTypHOe nofpasneneHve 6ubnuoTtekn,
OpraHM3oBaHHOE MO MECTY XUTenbcTBa, paboTbl, y4eobbl,
OTAblXa nonib3oBaTenen.

3.5.2

nogpasgeneHne 6ubnunoTekn,

otaen aboHeMmeHTa: CTpyKTypHOE

OCYLLIECTBNSAOLLLEE Bblaayy

AOKYMEHTOB BO BPEMEHHOE MOSIb30BaHNe BHe GnbnmoTekn.
3.5.3

nogpasgenexue,

cnpaBoYHas cnyxb6a: CTpyKTypHOe

npeaocrtasidoLlee CripaBKu

(bubnmorpaduyeckue n dakTorpaduyeckume) n
KOHCynbTauuu nNo 3anpocam nosnb3oBaTenemn.
3.5.3.1

CnpaBo4yHas

BUpTyanbHas  cnpaBoYHasi  cnyxb6a:

cnyxoa, npeaHasHayYeHHas ans

AUCTaHLNOHHOM nepenayun VIHCt)OpMaLI,VIM nonb3oBaTeNnAaM.

3.5.4 nepeaBwxHaa (MobunbHasl)) OubnunoTteka:
Bubnuoteka, pacnonoxeHHas B crneumanbHo
obopyaoBaHHOM, YKOMMSEKTOBAHHOM TPaHCMOPTHOM
cpeacTtee (Hanpumep, 6mbnunobyc, KNBO) ans

point

loan
department

reference
department

virtual
reference
service

bookmobile
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obcnyxneaHus TeppuTopmarnbHO yOaneHHbIX oT
cTaumoHapHon 6MbnnoTekn nonb3oBaTeneun.

3.5.5 nyHKT ob6cnyxunBaHua: MecTto npegocTaBneHus
nonb3oBaTtenio  BUBNMOTEYHO-UHAOPMALMOHHBIX  YCnyr
coTpyaHMKamu 6GUbnnoTtekn.

3.5.6 cnyx6a perncrtpauuu: CTpyKTypHOE
nogpasneneHue onénmoTeku, ocyllecTenswouee
perucTpaumio  nonb3oBaTenen U1 npegocTaBnsollee
YynTaTenbckme buneTobl.

3.5.7 yutanbHbIn 3an 6ubnuotekn: CTPYKTYpHOE
nogpasgeneHve  OMbnuoTtekn, npeagHasHavYeHHoe — Ans
Bblda4yn OOKYMEHTOB W paboTbl C HMMK B MNOMELLEHNN
6ubnunoTekn, a Takke obecrneyeHms 4OCTyNa K 3EKTPOHHbIM
pecypcam.

3.5.7.1 obwmn umtanbHbIN 3an: YuTanbHbin 3an,
npeaHasHayYeHHbIn Ona yOoBMETBOPEHUST Pa3HOCTOPOHHUX
NnoTpebHOCTEN BCEX KAaTEropuin Nonb3oBaTeneun.

3.5.7.2 cneuvanusnpoBaHHbIA YMUTanbHbLIK 3an:
UntanbHbI 3an, NpegHasHadYeHHbI OnA YOOBIIETBOPEHUS
npodeccuoHanbHbIX U cneumanbHblX  NOTpebHOCTEN

nonb3oBaTenien.
MpumeyaHne — YutanbHble 3anbl guddepeHunpyoTca no
oTpacnsM  3HaHMM U KOMMSIEKCaM  Hayk, MO  KaTeropusm

nonb3oBaTeneun, No TUMNy 1 Buay AOKYMEHTOB.

service point

registration
service

reading room

general reading
room

specialized
reading room

3.6 YcnoBusi 6ubnumortevyHo-mH(popMaLMOHHOro o6cnyxmBaHus

3.6.1 BUpPTYyanbHbIW YMTanbHbIW 3an (3/1eKMPOHHbIU
yumarbHbIlU 3as). [NporpaMMHO-TEXHOSOMMYECKOE CPeacTBO
ynpaBrneHns ceTeBbIMU JOKanbHbIMU MHGOPMAaLMOHHBIMK

pecypcamMmn, KOTOpoe npegHa3dHa4d4yeHo And B3aMMHOIo
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MCNONb30oBaHUss OUOBMMOTEYHBIX PECYpPCOB B  pexume
yaarneHHoro gocrtyna.

3.6.2 poctyn (K WH(MpOPMALMOHHLIM pecypcam). access
MpenocTaBneHne BO3MOXHOCTM MOSIb30BAHUS LOKYMEHTOM
NI MHGOPMaLINEN.

3.6.2.1 OTKpbITbIN [OCTYN (c80600HbIU docmyr) (kK open stock
oubnmuotedHomy oHay): ObecneyeHne nonb3oBaTeNaM
BO3MOXHOCTM  CaMOCTOSITENbHOrO noucka WU  Bblbopa
AOKYMEHTOB.

3.6.2.2 orpaHWYeHHbIN [OCTYN (3aKpbimbiti docmyri) closed access
(k ©ubnuoteyHomy coHay): Loctyn K umHpopmaumn,
AOKYMEHTaM, ycryram, OrpaHUYeHHbIn  obWwumMn  mnnu
crneumanbHbIMU YCNOBUAMM.

3.6.3

AOCTYynN: 06pau.|,eH|/|e K 3J1IeKTPOHHOMY [OOKYMEHTY, access

pas3meLLleHHOMY Ha YCTPOMCTBE, OT/IMYHOM OT YCTPOMCTBA
nonb3oBaTess.

[TOCT P 7.0.94-2015, nyHkT 2.8.1.1]

MpnmevaHne — TepMunH NpuBedeH B 3HAa4YeHUU JOCTyna K

3NEKTPOHHbIM pecypcam.

3.6.3.1

OTKpbITbIN pocTtyn: [octyn K wuHdopmauuun 6e3 | open access
cneynanbHbIX (OUHAHCOBBIX, IOPUANYECKMX U TEXHUYECKMX
yCnoBuM c MCNonb3oBaHMEM NHPOPMaLMOHHO-
TENEeKOMMYHUKaLNOHHbIX CETEMN.

[FTOCT P 7.0.94-2015, nyHkT 2.8.1.1.7]

MpnmevyaHne — TepMuH NpuBedeH B 3HAYEHUN OTKPLITOrO
OCTyna K 9NeKTPOHHbLIM pecypcam.
AocTy P pecyp free access

3.6.3.2 cBoboaHbIN pAocTtyn (K 3MEeKTPOHHbIM

pecypcam): [ocTyn K 3neKTPOHHOMW uWHopMauun, He
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npeanonararLLmMii PUHAHCOBLIX 3aTpar.
3.6.3.3

OrpaHM4YeHHbIM p[octyn: [ocTyn K 3NEeKTPOHHbIM
pecypcam, Tpebyrowmnin aBTopu3aLmu, perucTpaumm wunm
NpeaoCTaBnsieMbIi  Kpyry Monb3oBaTenen Ha ycroBusiX
BragenbLa pecypca unm nHdopmaunoHHOro NocpeaHmKa.
[FOCT P 7.0.94-2015, nyHkT 2.8.1.1.5]

MpumeyaHue — TepMuH nNpuBegeH B 3HaAYEHUU

OrpaHMYEeHHOro A0CTYNa K 3MeKTPOHHbIM pecypcam.

3.6.34

yAaneHHbIN (AMCTaHUMOHHDbIN) AocCTyn:
O6palleHne K 3MneKTPOHHbIM pecypcaMm, pasMeLleHHbIM Ha
cepsepe, AOCTYMHOM Yyepes NH(POPMaLIMOHHO-
TENEeKOMMYHUKaLUWNOHHbIE CETH.
[FTOCT P 7.0.94-2015, nyHkT 2.8.1.1.1]

3.6.4 poctynHocTb: LLIMpOKNMN cnekTp BO3MOXHOCTEN
Ang ncnonb3oBaHUA MHOPMaUUN, OOKYMEHTOB, YCIYr.

3.6.5 30Ha obcnyxuBaHua: Tepputopus, B npeaenax
KOoTopown BubnunoTeka NnpegoCcTaBrsSeT CBOU YCIyri.

3.6.6 kabuHeT pAanAa wuvHAMBUMAYaribHOW pPaboTbl:
CneumanbHo obopyaoBaHHOE U YACTUYHO M30SIMPOBaHHOE
OT obLen YntTaTenbCcKkon 30HblI paboyee MPOCTPaHCTBO AN
nosib3oBaTens.

MpumeyaHune — B BMpTYyanbHON cpeae — NUYHbIN KabnHeT.

3.6.7 KoHTponb aoctyna: Mepsbl, npuHUMaemMble O514
OrpaHMyYeHnst  gocTyna nonb3oBaTenen K AaHHbIM,
TpebyoWwmnmM COOTBETCTBYIOLLIEINO YPOBHS AOMNYycKa.

3.6.8 nonb3oBaTtenbCKMU UHTepdenc: BusyanoHas

18
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accessibility
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YacTb KOMMBIOTEPHOrO MNPUMOXKEHUS WK OonepaunoHHON
CUCTEMBI, obecneynBatoLLas B3anmMmoencTeme
nonb3oBaTens ¢ NporpaMMHbIM obecneyeHnem.

3.6.9 npaBa pgoctyna: CoOBOKYNMHOCTb npaBwui, access rights
pernameHTUpyLLmMx NOPSALOK, ycrnoBus aocrtyna
nonb3oBaTesns K UHPopMauum 1 K ee HoCUTeNAMm.

3.6.10 uuTaTenbckas 30Ha: Yactb OubnuoTeku, user service

area
OOCTYIMHas rnornb3oBaTendaM.
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An(*)aBMTHbIVI YKa3aTtelilb TepMUHOB Ha PYCCKOM fA3blKe

aboHeMeHT

abOHEeMEeHT 3a04HbIN

abOHEeMEeHT MeXXObnbnnoTeYHbIN

abOHEeMeHT MeXXOMbnNMoTeYHbIN MeXAyHapOaAHbIN
aOOHEeMEHT 3NTeKTPOHHbIN

ayauTopus ueneBas

6mnbnunorteka moounbHas

oubnuoTteka nepeaBuMKHas

ounneTt YMTaTenbCKUNn

OpoHUpoOBaHMe AOKYMeHTa

BUA, oocnyxnBaHma 6M6nmote4Ho-mHpopMaLMOHHOro
BMA ycnyr 6Mbnmore4yHo-mHpoOpMaLMOHHbIX
BbIrpy3Ka pecypca

Bblga4a AOKYMeHTa

Bblga4a KONMn AOKYMEHTOB penpoayuupoBaHHbIX
BbICTaBKa

BbIiCTaBKa BUpTyanbHas

rpPaMoOTHOCTb MH(OPMaLMOHHas

OOP

AOCTaBKa AOKYMEHTOB

AOCTaBKa AOKYMEHTOB 3N1eKTPOHHasA

aocTyn

[OCTYN ANCTAHLNOHHbIN
docmyn 3aKkpbimablU
AOCTYnN K annapaty 6MGnmoTekn cnpaBo4YHO-NONCKOBOMY

AOoCTyn OrpaHM‘-leHHblﬁ
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AOoCTyn OTKprTbIﬁ

[OCTYyNn CBOOOAHLIN

AOCTYnN yAareHHbIN

AOCTYNHOCTb

3an 6MGNMOTEKN YMTarbHbIN

3an YMTanbHbIN BUPTYanbHbIW

3an yuMTanbHbIWX 00U

3an YuTanbHbIM cneuManmM3npoBaHHbIN
3as1 yumaribHbIU 3/1eKMPOHHbIU

3anpoc MH(pOPMaLMOHHbIN

30Ha obcnyxunBaHus

30Ha YuTaTtenbckKas

u3BeLleHue o 3a0SMKEeHHOCTH

MHTepdenc nonb3oBaTeNbCKUN
MHcpopmupoBaHue 6ubnuorpacgpuyeckoe
NPU

KabuHeT gnAa paboTbl MHAUBMAYaNbHOU
Kapma rosis308ameriss udeHmughukayuoHHasi
KaTeropus nonb3oBartenen

Ka4yecTBO ycnyru 6mbnmnorte4yHo-mHHoOpmMaLMOHHON
KOHCYynbTauua oubnuorteyHas

KOHTpONb AocTyna

MBA

MeponpusTue oubnuoTteyHoe

MeToAbl 06CcnyXnBaHuss 6M6MOTEYHO-MH(POPMALIMOHHOIO
MMBA

0630p Gubnuorpacdnyecknuin yCTHbin

o6cnyxuBaHne aboHeMeHTHoe

3.6.2.1,
3.6.3.1
3.6.2.1,
3.6.3.2
3.6.3.4
3.6.4
3.5.7
3.6.1
3.5.7.1
3.5.7.2
3.6.1
3.2.2
3.6.5
3.6.10
3.4.14
3.6.8
3.3.5.1
3.4.13
3.6.6
3.2.7
3.2.3.3
3.1.6
3.4.2
3.6.7
3.4.1.2
3.4.4
3.1.7
3.4.1.3
3.4.17

3.3.13.1
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ob6cnyxuBaHue 6udnuorpacgpuyeckoe
obcnyxuesaHue bubnuomeyHoe

ob6cnyxuBaHue 6MGNMoTeYHO-MHDOPMaLIMOHHOE
obcnyxunBaHue B 3ane YMTanbHOM
obcnyxuesaHue supmyaribHoe

obcnyXxnBaHue BHeCTaLUMOHapHoOe
obcnyxuBaHue BbICTaBOYHOE

ob6cnyXxunBaHue rpynnoBoe

obcnyxunBaHne AUCTaHLUOHHOE

ob6cnyxunBaHne AOKYMEHTHOe

obcnyxunBaHue MHQUBUAZYyarnbHoe
obcnyXxnBaHue KynbTYPHO-NPOCBETUTENbCKOE
oGcnyxuBaHue maccoBoe

obcnyXxunBaHue NpMopuTeTHoe

obcnyxuBaHue pykosoautenen aucgpdepeHumpoBaHHoe
ob6cnyxuBaHue cnpaBoYHO-6ubnunorpadnyeckoe
ob6cnyXxnBaHue cnpaBoYHOe

oGcnyXuBaHue cTaluMoHapHoe

oGcnyxuBaHue 4yepes cant o6ubnmnoTteku
ob6cnyxnBaHue Yepes ceTb coumuarnbHylo
oby4yeHue nonb3oBaTeneun

otaen aboHemeHTa

oTKas3

naposib NONib30BaTeNbCKUN

noaaepXkKa YTeHus

nonb3oBartenb

nonb3oBaTeNb BHELWHUN

nonb3oBaTesb 3aperucTpupoBaHHbIN

nosib3oBaTesib KONMEeKTUBHbIN
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nonb3oBaTesflb KOHEYHbIN 3.2.3.5
nosib3oBaTesib He3aperncTpMpoBaHHbIN 3.2.3.6
nonb3oBaTtenb NOTeHUUarbHbIN 3.2.3.7
nosib3oBaTesib MPOMEXYTOUYHbIN 3.2.3.8
nonb3oBaTenb yAareHHbIN 3.2.3.9
nocelieHue 3.2.5
noceweHue BUpTyanbHoe 3.2.5.1
noTpebHOCTb Nonb3oBaTens UH(opMaLuuoHHas 3.2.1
nompebHocmb Yumamersibckasi 3.2.1
npasa gocTtyna 3.6.9
npoAarneHue cpoka nosib30BaHUA OKYMEHTOM 3.4.15
NYHKT OMGNMOTEYHbIN 3.5.1
NYHKT 06CrnyXnBaHus 3.5.5
pacnpocTtpaHeHue MHcpopmauum nsdbupartenbHoe 3.4.13
pe3epBUpoOBaHUE AOKYMEHTa 3.4.16
cnyx06a perucrtpauum 3.5.6
cnyx6a cnpaBoyYHas 3.5.3
cnyx06a cnpaBoy4Hasi BUpTyanbHas 3.5.3.1
cnpaBka 6ubnuorpacdunyeckas 3.4.3
cnpaBka pakTorpacgpunyeckas 3.4.18
CTPYKTypa opraHM3auMoHHasa o6CcnyXuBaHus 3.1.8
6MénmMoTe4YHO-MHPOPMaALMOHHOIO

TexHosrorns oocnyxmBaHma 6MbnmoTeyHo- 3.1.11
MH(popMaLMOHHOro

ycnyea bubnuomeyHasi 3.1.2
ycnyra 6ubnuorteyHo-nHpopmMaLMOHHanA 3.1.2
ycnyea bubnuome4yHo-uHopMayUOHHas 351eKmpPOHHas 3.1.2.1
ycnyra aneKTpoHHas 3.1.2.1
c¢dopma ycnyrm 6MbnumoreyHo-mHchopMaLMOHHOMN 3.1.12

acdekTMBHOCTbL yenyru oubnuorteyHo-nHpopmauymoHHon  3.1.13
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Aﬂ(baBMTHbIVI YKa3aTelJib 3KBUBarieHToB TepMMUHOB Ha AHIMIMUCKOM

access
access control

access rights

access to library reference retrieval system

accessibility

advisory service

bibliographic reference
bibliographic reference service
bibliographic service
bookmobile

circulation

closed access

collective bargaining user
consulting service
correspondence lending
cultural and educational service
current awareness service
distance service

document delivery service
document reservation
document service

download
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3.54
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3.3.8

3.3.5.1
3.3.12
3.4.11
3.4.5,3.4.16
3.3.7

3.4.6



efficiency of library and information service
electronic delivery service

e-loan

electronic service (library and information)
end user

exhibition

exhibition service

extension service

external user

factographic reference

free access

general reading room

group service

information demand

information literacy

information need

infrastructure of library and information services
inhouse use service

interlending

interlibrary lending

interlibrary loan

interloan

intermediate user

international interlibrary loan

lending
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3.1.13
3.4.11.1
3.4.1.4
3.1.2.1
3.2.3.5
3.4.9
3.3.6
3.3.3.1
3.2.3.1
3.4.18
3.6.3.2
3.5.7.1
3.3.1
3.2.2
3.1.5
3.2.1
3.1.8
3.3.13
3.4.1.2
3.4.1.2
3.4.1.2
3.4.1.2
3.2.3.8
3.4.1.3
3.4.1
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library and information service (process)
library and information service (result)
library event

library service point

loan

loan department

loan reproduced documents

loan service

mass service

methods of library and information service

mode of library and information service
non-registered user

on-site service

open access

open stock

outreach service

overdue notice

personal service

potential user

priority service

quality of library and information service
reader’s ticket

reading room

reading support

reference department
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refusal

registered user

registration service

remote access

remote user

renewal

selective dissemination of information (SDI)
selective service for managers
service area

service point

service via library website
social network service
specialized reading room
study cabin

target population

technology of library and information service

type of library and information service (process)

type of library and information service (result)

user
user education

user identification card
user interface

user password

user service area
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users’ category

verbal bibliographic review
virtual exhibition

virtual reading room
virtual reference service
virtual visit

visit
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Y[OK 024:006.72(08374) OKC 01.140.40

KntoyeBble cnoBa: 6ubnnoteyHo-MHpoOpMaUMoHHOe  obcnyXuBaHue,

BGubnMoTeyHo-NHpopmMaLnoHHas ycnyra, BUA BubnmnoTeyHo-
MH(POPMALMNOHHOIO  OBCNYXMBaHUS,  OpraHu3auuoHHas  CTPYKTypa
BUBIMoTEYHO-MHOPMALMOHHOTO obcnyxunsaHus, nonb3oBaTenu

ononuoTeku
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Caeaenns o pa3padoTyukax:

I'OJIOBHAS OPT" AHU3ALIMA-PASPABOTUMK

®enepanpHOE TOCYAAPCTBEHHOE OIOKETHOS YUPEKIeHUE

«Poccuiickas rocynapcTBeHHast OMOIMOTEKa

PykxoBoautens pa3paboTKH:

[JIaBHBIA HAYYHBIA COTPYIHUK @é M M.51. JIBopkuHa

Ucnomuurenu:

3aBeqyrollas OTAEIIOM \%ﬂ’/\— E.}O. Enmucuna
3aM. 3aB.0TAEIIOM % H.C MacnoBckas
7, /
BEAYIAN HAYYHBIN COTPYIHUK & LW //’ E.N. KoznoBa
q/

OPI"AHM3ALIMM-COUCIIOJIHUTEJIN:

@DenepalbHOE rOCyJapCcTBEHHOE OIO/IKETHOE YUPEKICHUE
«I"ocynapcTBeHHas IMyOIMYHAS HAYYHO-TEXHUYECKas

oubnuorexa Poccumy»

Ucnomuaurenu:

p ;)
3aMecTHTeNb JUPEKTOpa g é&'df I'.A. EBcTuraeesa

DenepanbHOE rOCYJapCTBEHHOE OIOKETHOS YUpeKIeHUEe HayKH
«bubnoreka no ecrecTBeHHBIM HaykaMm PAH»

Ucnonuurenu:

BEIYIIUN HAYYHBINA COTPYIHUK ﬁf/:— B.A. "IBeTkoBa
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depiepabHOE FOCYAaPCTBEHHOE OIO/DKETHOE YUPEIKACHHE

«Poccuiickas HallMOHAJIbHAS OMOIHOTEKa»

HcnomHaureinu:

3aM.3aB.0TIEJIOM @M% T.B. CokonoBa

denepanbHOE rOCYIapCTBEHHOE OIO/DKETHOE yUPESIKACHUE

«IIpe3uneHTckas OMOIUOTEKAa UMEHH b.H. Ensuuna»

Hcnonaurtenu:

HayaJbHUK OTJEjIa /b 4// ’ JI.JI. CaBenbeBa

denepanbHOe TOCYNapCTBEHHOE OIOJDKETHOE YIPEXKICHUE BBICLIECTO 06pa3zoBaHUs

«Cankr—IleTepOyprckuii rocyJapCTBEHHBIA HHCTUTYT KyJIbTYPBD)

VicrionHuTeNH: W
JlexkaH QaxyiapTeTa, 3aB. Kadenpou zéz B.B. bpexHesa

PykoBonuTensb IieHTpa % N.C. ITunko
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